
Privacy Policy (IPCameraAssistant) 

 

1. Application developer 

EXCELPLAN Co., Ltd. 

 

2. User information handled by the applocation 

(1) Network information 

Refers to network information from system to display gateway IP address in the same 

LAN 

 

(2)IP camera information 

Search and displayed IP camera in the same LAN by Onvif protocol. 

 

3. Permissions and purpose of use  

 Nothing special. 

  



4. Where to present the privacy policy 

It is described in the following URL. 

http://www.try-e.co.jp/manual/PrivacyPolicy(IPCameraAssistant)_ios_en.pdf 

 

5. User involvement  

(1) User involvement of information used for the service itself 

Please uninstall the application to stop using it. All files created by the application are 

deleted except for still images / videos saved as files by user operations. 

 

(2) User involvement in information used for advertising 

Advertisement is not displayed. 

 

6. External transmission, third party provision, information module 

(1) Provision of user information to third parties through the service itself 

We do not provide user information to third parties. 

 

(2) Information collection module (advertising, etc.) 

We do not use modules that collect information, including advertisements. 

 

7. Contact 

support@excel-plan.com 

 

8. Changes to privacy policy 

Changes to important privacy policies that require “individual consent” will be displayed 

in a pop up in the application, and “individual consent” will be obtained again. 

We will notify you about changes to the privacy policy that do not require “individual 

consent” on our website. 

 


